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NEO Points of Contact 
 
This list contains the current NEO Points of Contact for assistance with NEES, EMIS, the NIH Ethics 
Program website, the DEC/EC Outlook distribution list, Hoovers, Delegations of Authority, and more.  If 
you need guidance on items not included on this list, please contact your NEO Specialist. 
 

Item Contact Phone 
NEES / EMIS Employee based or EMIS 
administrative module questions 

 Check the NEES User Manuals and EMIS Help 
Documents first 

 For additional help contact your NEO Specialist 

301.402.6628 

NEES Administrator/system questions and 
granting/removing user roles in the 
system 

 Christine Galvin-Combet 
 CC Christy Barnett on all EMIS requests 

301.594.0279 

EMIS granting system access 
EMIS Errors/Functionality Issues 
 

 Submit a Help Desk Ticket with a detailed 
description of the issue and indicate “Assign to 
the OD/OIT Web Team” 

301.496.4357 

NEES Errors/Functionality Issues  Submit a Help Desk Ticket with a detailed 
description of the issue and indicate “Assign to 
the NEES Team” 

301.496.4357 

NIH Ethics Program Website  
Updates to contact lists, web page 
revisions, broken links 

 Christy Barnett 301.402.2098 

HOOVERS Granting/removing access, 
error messages, general questions 
DEC/EC Outlook Distribution List 
Add/remove employees from list 

 Cathy Holmes or Christy Barnett 301.402.6628 

DEC Delegations of Authority /  
Re-delegations 

 Contact your NEO Specialist 301.402.6628 
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